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NOVEMBER 2003  

 
U.S.  SBA, 111 West  Huron Street ,  Buffalo ,  NY  14202 
E-mail:   sba@buffalo.com – Telephone (716) 551-4301

From the Desk of the 
District Director,  
Franklin J.  Sciortino 
 
 
Frank and his staff would 
l ike to wish you and your 
families a  
 
HAPPY 
THANKSGIVING!!!!  

Bank awards based on dollar volume and Star Awards based on 
loan volume as expressed in numbers of loans approved will be 
presented during the month of November to TOP Area Banks. 
 
Banks receiving these awards: 
 
 
BANK   Bank Award & Dollar Amount Star Award & # of Loans 
 
 
M&T Bank  GOLD -  $11,052,925  Three  S ta rs  63  Loans  
 
HSBC Bank USA SILVER -  $   7 ,872,400  Three  S ta rs  65  Loans  
 
Key  Bank  SILVER -  $   5 ,863,000  One  Sta r  18  Loans  
 
Wy oming Cty  Bank SILVER -  $   5 ,057,225  Two S ta rs  42  Loans  
 
F i r s t  Niagara  Bank BRONZE -  $   4 ,358,346  Two Sta rs  36  Loans  
 
GE Capi ta l   BRONZE -  $   1 ,823,000  *  
 
Temecula  Val ley  Bank BRONZE -  $   1 ,333,000  *  
 
CIT Sm.  Bus.  Lending BRONZE -  $   1 ,315,600  *  
 
F lee t  Nat iona l  Bank BRONZE -  $   1 ,124,500  Two Sta rs  33  Loans  
 
Char te r  One  Bank BRONZE -  $   1 ,075,000  *  
 
NYBDC   BRONZE -  $   1 ,075,000  *  
 
 

*only banks with more than 10 loans will receive STAR Awards. 
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BUFFALO DISTRICT BANK REPORT 

LENDER 
 

# OF LOANS $ AMOUNT 

1.  CIT SMALL BUSINESS LENDING 2 $1,172,000 
2.   M&T BANK 3 $725,000 
3.   UPS CAPITAL BUSINESS CREDIT 2 $600,000 
4.   KEYBANK NATIONAL ASSOCIATION 2 $580,000 
5.   FIRST NIAGARA BANK 5 $267,500 
6.   HSBC BANK USA 5 $205,000 
7.   FLEET NATIONAL BANK 3 $90,200 
8.   WYOMING COUNTY BANK 2 $88,000 
9.   CAPTIAL ONE FSB 2 $75,000 
10. COMMUNITY BANK, N.A. 1 $15,000 
11.  NATIONAL CITY BANK – PA 1 $10,000 
 

 
 
 
 
 
 
 
A  new Web s i te  to  ass i s t  sma l l  bus inesses  seek ing  to  tap  in to  i n te rna t iona l  marke ts  was  launched  today  by  the  
U .S .  Smal l  Bus iness  Admin is t ra t i on  in  pa r tne rsh ip  w i th  the  Amer i can  In te rna t iona l  Group ,  Inc .  (A IG)  and the  
U .S .  Chamber  o f  Commerce .   
 
The  new Web s i te  a t  www.AssessYour In te rna t iona lR isk .o rg  i s  des igned  to  p rov ide  sma l l   
bus inesses  w i th  i n fo rmat ion  tha t  w i l l  he lp  them de te rm ine  wha t  i nsu rab le  exposures  they may encoun te r  i n  do ing  
bus iness  overseas .   These  can  range f rom c red i t  and  l i ab i l i t y  r i sks  w i th   
unknown cus tomers  to  worke rs ’  compensa t i on  laws ,  wh ich  can  vary  w ide ly .  
 
“Th is  i s  pa r t  o f  the  SBA’s  ongo ing  e f fo r t s  to  p rov ide  the  bes t  i n fo rmat ion  resources  to  sma l l  bus iness  owners ,  
espec ia l l y  th rough  on l i ne  access , ”  sa id  SBA Admin is t ra to r  Hec to r  V .  Bar re to .    
“SBA,  a long  w i th  A IG and  the  Chamber  o f  Commerce,  i s  commi t ted  to  p romot ing  in i t i a t i ves   
tha t  g ive  smal l  bus inesses  an  advantage  tha t  can  c rea te  i nc reased  oppor tun i t ies . ”  
 
“A IG i s  p leased  to  con t inue  ou r  re la t i onsh ip  w i th  the  Chamber  o f  Commerce  and  beg in  a  re la t i onsh ip  w i th  the  
SBA to  mee t  the  evo l v ing  needs  o f  g rowing  compan ies  ac ross  the  na t ion , ”  sa id  K r i s t i an  P .  Moor ,  execu t i ve  v i ce  
p res ident ,  A IG,  Domes t i c  Genera l  I nsurance .   “The combina t ion  o f  pub l i c  and p r i va te  sec to r  resources  w i l l  
p rov ide  smal l  bus iness  owners  w i th  the  in fo rmat ion  they need  to  make smar t  dec is ions  concern ing  ove rseas  
expans ion ,  and  how to  address  the  r i sks  inheren t  i n  en te r ing  the  in te rna t iona l  marke tp lace . ”  
 
Smal l  bus inesses  a re  more  l i ke l y  to  be  un fami l i a r  w i th  the  r i sks  i nvo lved  in  do ing  bus iness  ove rseas .   A  lack  o f  
knowledge  may need less l y  s t i f l e  o r  j eopard ize  a  company ’s  expans ion .  
The  s i te ,  www.AssessYou r In te rna t iona lR isk .o rg ,  w i l l  he lp  en t rep reneurs  in  c rea t ing  an  env i ronment  where  they 
can  ga in  the  knowledge  to  expand  and  p ro tec t  the i r  bus iness  on  an  in te rna t iona l  sca le .  
 
The  Web s i te  fea tu res  a  conven ien t  ask - the -exper t  op t ion  where  smal l  bus iness  owners  can  ask  ques t i ons  abou t  
the  r i sks  i n  do ing  bus iness  overseas .  
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SBA OVERVIEW TO BE MADE AVAILABLE IN SEVEN 
LANGUAGES ON AGENCY WEBSITE 

 
An “Introduction to the U.S. Small Business Administration” is now available 
on the agency’s Web site in seven languages, downloadable in a PDF 
format in English, Spanish, Russian, French, Arabic, Chinese and 
Japanese.  The overview wil l  soon be translated into Serbo-Croatian and 
Vietnamese as well.  
 
An Introduction to the U.S. Small Business Administration  is available on 
the SBA Web site at www.sba.gov/aboutsba/international/overview.html and 
www.sba.gov/aboutsba/overview.html.  The overview provides a definit ion of 
the term “small business,” an overview of the SBA’s history, and various 
small business statistics.  The document also outl ines the SBA’s four basic 
program areas – access to capital, entrepreneurial development, federal 
procurement, and advocacy.   
 
“Under the leadership of Cheryl Mil ls, our new associate deputy 
administrator for the Office of Entrepreneurial Development, the SBA has 
taken greater steps to reach out to the international community,” said SBA 
Administrator Hector V. Barreto.  “The SBA can now more effectively 
educate entrepreneurs in all corners of the globe.” 
 
The SBA has long been a resource for many foreign nations as governments 
seek SBA information to help them emulate the “American model” of 
economic development.  In fact, the SBA receives between 700 and 1,000 
international visitors each year.  The SBA’s International Visitors Program 
provides visitors with briefing kits of the SBA’s programs and services.   
 
The publication of the introduction in various languages wil l  al low 
international Web site visitors to locate information on the SBA more 
independently and more quickly than before. 
 
 
 
Buffa lo Distr ic t  News   Page 3   November 2003 
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Small Business Week 2004 

HURRY! 
 

There’s only 1 
Month Left Before 

Small Business 
Week 
2004 

Nominations are 
Due

NOMINATIONS 
Any ind iv idua l  o r  o rgan iza t ion  ded ica ted  to  the  suppor t  o f  t he  smal l  bus iness  communi t y  i n  
the  Un i ted  S ta tes ,  i nc lud ing ,  bu t  no t  l im i ted  to ,  t rade and  p ro fess iona l  assoc ia t i ons  and  
bus iness  o rgan iza t i ons ,  may submi t  nominat ions  fo r  Smal l  Bus iness  Person awards ,  Smal l  
Bus iness  Advoca te  awards  and  Spec ia l  Ach ievement  Awards .  
 
Nomina t i ons  mus t  be  submi t ted  to  the  U .S .  Smal l  Bus iness  Admin is t ra t i on ’ s  Bu f fa lo  D is t r i c t  
O f f i ce  no  la te r  than  December  5 ,  2003 .  
 
Nomina t i ons  mus t  be  t ypewr i t t en  on ly  on  one  s ide  o f  8 .5 ”x11  wh i te  s ta t i ona ry ,  co l l a ted  and  
secured  in  a  1 .5 ”  b inder .   A  comple te  nomina t i on  package  w i l l  i nc lude ,  i n  the  fo l l ow ing  o rder :  
1 .  A  s ing le  cover  page  w i th  –  nominees  fu l l  name,  t i t l e ,  bus iness  and home address  w i th  
te lephone numbers  (p lease  inc lude fax  number  a lso )  –  the  award  fo r  wh ich  the  nomina t ion  i s  
be ing  made  –  the  nomina to rs  name,  t i t l e ,  p lace  o f  bus iness ,  bus iness  address ,  and  te lephone  
number  –  one pa ragraph desc r ip t i on  o f  the  nominee ’s  bus iness .  
2 .  A  comple te  SBA fo rm 898  (b iog raph ica l  da ta  fo rm)  ava i l ab le  f rom the  SBA o f f i ce .  
3 .  An  o r ig ina l  b lack  and wh i te  pho to  o f  the  nominee,  e i the r  8 ”x10”  o r  5 ”x7 ”  (no  
pho tocop ies  p lease) .  
4 .  A  nominat ion  le t te r ,  no t  to  exceed th ree  pages .  
5 .  A  b r ie f  b iog raphy o f  the  nominee ,  no t  to  exceed  two  pages .  
6 .  A  bus iness  pro f i l e ,  no t  to  exceed  two  pages .  
7 .  A  conc ise  s ta tement  o f  the  qua l i t i es  and pe r fo rmance tha t  mer i t  t he  award ,  no t  to  
exceed  fou r   pages .  
8 .  A  f i nanc ia l  s ta tement  o f  the  nominee,  no t  to  exceed  12  pages ,  on  8 .5 ”x11”  paper  
( requ i red  on ly   fo r  Sma l l  Bus iness  Person o f  the  Year ,  Expor te r  o f  the  Year ,  En t rep reneur ia l  
Success  Award  and   Young  En t repreneur  o f  the  Year ) .  
9 .  Any o the r  suppor t  documenta t ion  deemed s ign i f i can t  by  the  nomina to r ,  i nc lud ing  news  
c l i ps ,   l e t te rs  o f  recommendat ion ,  and  o the r  ev idence  o f  the  appropr ia teness  o f  the  
nomina t ion .  
 
PLEASE CALL (716) 551-4301 IF YOU WOULD LIKE TO RECEIVE OUR 2004 
NOMINATION BROCHURE……. OR VISIT OUR WEBSITE AT WWW.SBA.GOV 

 

A New Award  Category  has  been 
added th is  year :   Fami ly  bus iness  
Advocate .  
 
A lso ,  p lease note  that  Research 
Advocate  o f  the  year  has been 
e l iminated .  
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 Creating and Pricing 

Income Producing  
Products and Services  
This workshop wi l l  focus on 
how various products and 
services might be used to 
generate revenue.  You wi l l  
be introduced to a variety of 
pr icing strategies that can 
be used to achieve revenue 
goals  
 
Wednesday ,  November 12, 
2003 
9:00am – 12:00pm 
Dr. Greg Wood 
$69 

 
 

 
 Marketing on the Web:  

How to Design and Drive 
Customers  to Your 
Website  This workshop wil l  
focus on how to enhance 
your organization’s web si te 
and how to promote your 
organizat ion onl ine.  You 
wi l l  discuss issues related 
to web si te development 
and specif ical ly talk about 
low cost al ternat ives.  No 
technical knowledge is 
required for this workshop. 
 
After complet ing this 
workshop, you wi l l  
understand the cri t ical  
components of web site 
design and be able to 
evaluate your organization’s 
web si te for missing 
opportunit ies. 
 
Wednesday ,  November 12, 
2003 
1:00pm – 4:00pm 
Dr. Greg Wood 
$69 

  
  

This  U.S.  Smal l  Bus iness Admin is t ra t ion 
(SBA) Cooperat ive Agreement  is  par t ia l ly  
funded by the SBA.  SBA’s  funding is  not  an 
endorsement  of  any products ,  op in ions,  or  
serv ices.   A l l  SBA funded programs are 
extended to the publ ic  on a 
nondiscr iminatory bas is .  
 

These workshops will  be offered 
at the Canisius Center@Amherst. 

 
Payment:  Check   
Bill my:  Visa     

MasterCard 
Number  
Expiration  
Signature  

 
 

Fall Workshops 
Women’s Business Center 
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SCORE FY 2003 WORKSHOP AND SEMINAR PROGRAMS 
 
 
Date,  Time,  & 

Cost  
Event Subjects  Included Location 

Tuesday  
November  11 ,  

2003  
6 :30 to  8 :30 

p .m.  
$35  

Creating a 
Winning 

Business Plan 

This  is  a  Business  Planning workshop for  
individuals  p lanning to s tar t  a  new business  and 

for  those wanting to  grow and expand their  
exis t ing businesses .  

TWO PART SERIES – Also November 13,  
2003 

Evans  Town Hal l  
8787 Er ie  Road  

Evans ,  NY 

Thursday  
November  13 ,  

2003  
6 :30-8:30  p .m.  

$35  

Creating a 
Winning 

Business Plan 

This  is  a  Business  Planning workshop for  
individuals  p lanning to s tar t  a  new business  and 

for  those wanting to  grow and expand their  
exis t ing businesses .  

TWO PART SERIES 

Evans  Middle  School  
8855 Er ie  Road (Route  5 )  

Evans ,  NY  14006  

Tuesday  
November  18 ,  

2003  
8 :30-4:30  p .m.  

$25  
Inc ludes  

Cont inenta l   
Breakfas t  

Pre-Business 
Planning 

Workshops 

This  is  a  pre-business  workshop for  individuals  
p lanning to s tar t  a  new business  and for  those 

wanting to  grow and expand their  exis t ing 
business  

Buf fa lo  and Er ie  County  
L ib ra ry  

Lafayet te  Square  
Buf fa lo ,  NY 

 
 
  
  
  
 


